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DEN5502C: Cariology and Preventive Dentistry
Spring 2016

Course Description:

This course introduces fundamental concepts related to dental caries, its prevention, diagnosis and appropriate management.
Emphasis is also placed on the preventive aspects of other oral diseases as well as on dental public health and nutritional
sciences.

l. General Information

Course Director: Marcelle Nascimento

Office:

Email: mnascimento@dental.ufl.edu
Phone: 1 352 2735858

Course Credits: 2

Semester: Spring

Contributing Faculty

Support Staff

ll. Course Goals

The main goal of this course is to provide dental students with the theoretical and practical foundations of Cariology and
Preventive Dentistry. This course provides a bridge between the basic and behavioral sciences and the clinical practice of
dentistry. In addition, the course focuses on maintenance of oral heaith and preservation of tooth structure through a disease
management philosophy that is evidence-based and patient-centered, and comprises risk-based prevention and reassessement
of outcomes at regular intervals over time.

IIl. Course Overview

The course is utilizes lectures, laboratory and clinical exercises in order to support the development of critical thinking and clinical
skills using a rational scientific basis.

IV. Course Outline

. Introduction to Cariology and Preventive Dentistry

. Caries Etiology: the role of saliva, diet and oral hygiene

. Caries Etiology: the role of microbial biofiim and pH

. Nutrition and oral health

. Histopathology of dental caries

. Pulp and dentin biology: reactions to caries

. Caries detection and diagnosis

. Differential diagnosis of caries

. Radiology of dental caries

10. Caries risk assessment

11. Caries Management: non-invasive and invasive options
12. The role of fluoride therapy

13. Patient motivation

14. Preventive strategies for special populations

15. Dental sealants

16. Overview of dental public health

17. Water fluoridation

18. The role of public health in disease prevention and health promotion
19. Operative intervention and management of carious tissues
20. Discussion of clinical cases

OOONONHLWN

V. Course Material

Recommended textbooks:
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1. Dental Caries: the disease and its clinical management” by Fejerskov O. & Kidd E.; 2nd ed., Blackwell Munksgaard, 2008.
2. Pulp-Dentin Biology in Restorative Dentistry" by lvar A. Mjor, Quintessence books, 2002,

3. Primary Preventive Dentistry, 8th edition, Harris, N.O. and Garcia-Godoy, F., Pearson.

4. Diet and Nutrition in Oral Health, C.A. Palmer, Upper Saddle River: Prentice Hall.

Other Resources:

e Course lectures and handouts will be posted on ECO
¢ Nutritional assessment website: usda.gov/foodtracker.aspx for dietary analysis
¢ ADA Center for Evidence-based Dentistry, Clinical Practice Guidelines

VI. Course Objectives

Students must be able to demonstrate and apply knowledge and understanding of the following aspects of the practice of
dentistry:

1. Dental Caries

e Correlate the biological, medical, basic, and applied clinical sciences related to dental caries

¢ Describe the contributing factors in the disease of caries and their interrelationship with tooth, saliva, diet and systemic
factors

¢ Recognize the clinical aspects and classifications of caries and other dental hard tissue disorders

¢ Discuss the prevention, diagnosis, and management of caries

¢ Describe the importance of caries risk assessment and management based on caries risk

e Discuss disease management options including invasive and non-invasive therapies

o Identify indications and techniques for removal of carious tissues during restorative treatment

2. Preventive Dentistry

¢ Describe health, primary prevention, secondary prevention, and tertiary prevention

e |dentify the importance of behavioral sciences including the psychological, sociological, and socioeconomic factors
underlying interpersonal skills, communication, and behavior modification

¢ Define motivation and different approaches to motivate individuals to change behavior

o Describe available evidence-based, at-home and in-office preventive strategies

e Formulate the planning of oral disease prevention and treatment programs

¢ Discuss strategies for reducing the prevalence of dental caries and/or periodontal disease

¢ Describe dental "target populations”

» Discuss the unique needs of specific target populations for preventive dental strategies: pregnancy and infancy, adults
(including women's health) and geriatrics populations with medical conditions/diseases developmental disabilities

3. Overview of Dental Public Health

Explain the purpose of oral health surveillance

Identify factors used to target populations for community-based prevention programs

Identify specific outcomes used to evaluate community-based prevention programs

Describe a feasible approach to ensuring the sustainability of a community-based prevention program
Describe the steps involved in conducting a community-based oral health screening and surveillance program
¢ Describe the steps used to initiate and conduct a school-based dental sealant program

¢ Discuss dental care delivery, financing, and access issues

¢ Discuss health promotion, community heaith education, and oral health coalitions

4. Nutrition and Oral Health

¢ Describe the fundamentals of nutrition and oral health, nutrients, nutrition through the life span

e ldentify nutrients needed by humans and their major functions in the body and oral structures

o Describe the processes of food digestion, absorption, and nutrient utilization as they relate to oral health

e Articulate the relationships between diet and the prevention and treatment of oral diseases throughout the life cycle

¢ Discuss nutrition-related oral complications arising from major diseases

o Evaluate food labels for cariogenic and anti-cariogenic components, understand nutrition claims and how they relate to
your patients

¢ Evaluate patient diet and understand how to educate a patient on improving diet for better oral health or disease
prevention

VIl. Course Competencies
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This course contributes to teaching to the following competencies.

¢ Domain lI: Health Promotion and Maintenance - Educate patients and the community, based upon scientific inquiry,
critical thinking and outcomes assessments, about the etiology of oral disease. Promote preventive interventions and
effectively work with patients and other health care professionals to achieve and maintain a state of optimal oral health
through evidence-based care.

o 3.Communication and Interpersonal Skills: Demonstrate culturally sensitive patient-centered communication
using the scientific and lay literature and behavioral principles and strategies.

o 4.Critical Thinking: Apply self-assessment, evidence-based decision making, problem solving skills and
biomedical science knowledge in clinical patient care.

o 5.Assessment of Treatment Outcomes: Analyze the outcomes of patient care, previous treatment appropriate
recall and best evidence to improve and maintain oral heaith.

o 8.Practice Management: Apply business principles, human resource skills, and the human and technologic
resources to evaluate and manage oral health care delivery models and function as the leader of the oral health
care team.

o 7.Patlent Management: Apply behavioral and communicative management skills during clinical patient care.

« Domaln llI: Health Assessment — Recognize systemic diseases, substance and patient abuse and evaluate the patient’s
medical and oral condition, plan treatment needs and refer, when appropriate.

o 9.Examination of the Patient: Perform an evidence-based comprehensive patient evaluation to include patient
history including medications, chief complaint(s), medical, oral and extraoral conditions, biological, behavioral,
cultural, socioeconomic information and consultations(s) to assess the patient's prognosis and treatment risks.

o 10.Diagnosis: Interpret and correlate findings from the patient history, interview, clinical and radiographic
examinations, and other diagnostic tests to accurately assess patients with special needs and for all other patients
across the lifespan determine a differential, provisional, or definitive diagnosis.

o 11.Treatment Planning: Develop properly sequenced treatment and/or referral plan options, as appropriate, to
achieve patient satisfaction that includes obtaining informed consent; and modify the accepted plan, when
appropriate.

« Domain IV: Health Rehabilitation — Using universal infection control guidelines and managing the patient’s anxiety and
pain, perform procedures and restore the patient to oral health or refer appropriately.

o 13.: Prescribe and/or apply clinical and/or home therapies for the management of dental caries and monitor their
effect on the patient's oral heaith.

o 14.: Perform restorative and esthetic procedures that preserve tooth structure, prevent hard tissue disease,
promote soft tissue health and replace missing teeth with prostheses.

o 15.: Prevent, diagnose and manage periodontal diseases.

This course certifies the following competencies.

o Domain II: Health Promotion and Maintenance - Educate patients and the community, based upon scientific inquiry,
critical thinking and outcomes assessments, about the etiology of oral disease. Promote preventive interventions and
effectively work with patients and other heaith care professionals to achieve and maintain a state of optimal oral health
through evidence-based care.

o 8.Practice Management: Apply business principles, human resource skills, and the human and technologic
resources to evaluate and manage oral health care delivery models and function as the leader of the oral health
care team.

« Domain IV: Health Rehabilitation — Using universal infection control guidelines and managing the patient's anxiety and
pain, perform procedures and restore the patient to oral health or refer appropriately.

o 13.: Prescribe and/or apply clinical and/or home therapies for the management of dental caries and monitor their
effect on the patient’s oral health.

VIl. Evaluation
Students will take written examinations, periodic quizzes and perform a case-based exercise.
Grade Weights:

¢ Examination | - 40%

e Examination If - 40%

o Quizzes - 10%

s Case Based Exercise - 10%

o Sealant Lab: Competency Assessment (UFCD Competency 13): Pass/Fail

The following adjustments will be made to the final grades:

« 5 points will be deducted from the final grade for each lecture or lab missed without an excused absence.
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* 5 points will be deducted from the final grade for every three tardies.
* Failure to comply with the dress code will result in a reduction in your course grade as follows:

1st Offense - You will be asked to leave the class and warned

2nd Offense - You will be asked to leave the class and 5 points will be deducted from the final grade.

3rd Offense - You will be asked to leave the class and 10 points will be deducted from the final grade.
4th Offense - You will be asked to leave the class and 15 points will be deducted from the final grade.

5th Offense - You will be issued an "E" grade in the course

Remediation (for all Operative courses):

Students must pass this course with a 72% or above and Pass the Sealant Lab Competency Assessment. Failure to do
so will result in an “E” grade for the entire course.

Students failing the course will be awarded an "E" grads, referred to the Student Performance Evaluation Committee (SPEC), and
automatically placed on academic probation. The student must meet with the course director to develop a remediation plan within
one week of receiving the failing final grade. The remediation activities are at the discretion of the course director. Faculty are
available to assist students preparing for this examination, but the responsibility for learning the material resides with the student.
The remedial activity will include no formal instruction. The time and place of the remediation examination will be arranged
individually. Please note that if the course director determines that the student failed the coursework to such an extent that
remedial activities would be inadequate to attain an acceptable level of academic achievement in the course material, the course
director can recommend that the student repeat the course as the remedial activity.

The grade required to pass the remediation program is a "C" grade; however, the highest grade attainable in a remediated
course is a remediated "D/R." Students failing to satisfactorily complete the remediation program will maintain the "E" grade
and be referred to SPEC for consideration for dismissal or retracking. Re-enroliment will occur as soon as deemed feasible by the
course director in concert with the Associate Dean for Education and the SPEC. The highest final grade attainable when
repeating a course in its entirety Is an "A." Students failing to satisfactorily complete a course at the second offering will be
referred to SPEC for further evaluation and action. A failing grade awarded in any course will remain on the permanent record.
Any grade achieved after re-enroliment will be listed separately.

IX. Administrative Practices

Administrative practices for all UFCOD courses are universally applied. Exceptions to or deviations from these practices are
stated in the individual syllabi by the course director. When not individually stated in the syllabus, course administrative practices
default to those identified under "Administrative Practices" in the ECO sidebar for each electronic syllabus. These practices
include: Professional Behavior, Student Responsibilities in the Classroom, Attendance, Dress Code, Email Policy, Tutoring,
Academy Honesty and the Student Honor Code, Student Accommodations, Post-exam Review, Grading System, Remediation,
Student Evaluation of Instruction, Student Complaints, University Counseling Services and Mental Health Services and Electronic
Course Material and Social Media.

X. Grade Scale
DENS5502C Grade Scale
Method Letter Grade
Scale 100
Tolerance 0.05 (Final letter grades within this range will be rounded up.)
A 95 - 100
A- 92 -95
B+ 86 -92
B 82 - 86
B- 80 - 82
C+ 74 - 80
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Administrative Practices
For further information on any of the practices listed below, consult the UFCD Student
Handbook and UF Attendance Policies.

A. Attendance

Student attendance during school hours (7:25 am - 4:55 pm) is required on all days officially
scheduled on the annual school calendar.

In general, acceptable reasons for absence from or failure to participate in class include illness,
serious family emergencies, special curricular requirements (e.g., professional conferences),
military obligation, severe weather conditions and religious holidays. Absences from class for
court-imposed legal obligations (e.g., jury duty or subpoena) must be excused. Other reasons
also may be approved. For any deviation from this policy, the procedures described in the UFCD
Student Handbook must be followed. More information can be found on this website, UF
Attendance Policies.

Leaves of absence will be handled on a case-by-case basis. Students must obtain signed approval
from each course director for any non-emergency absence. Students with an absence must report
to the course director within 48 hours of their return to arrange for any necessary make-up.
While some course directors will not mandate attendance for lectures, attendance is mandatory
for all basic science and clinical simulation laboratory sessions, all intramural and extramural
rotations, special education events, testing sessions, and lectures/seminars mandated by the
course director.

B. Dress Code

The dress code shall apply to all students while in the Health Science Center during usual
business hours, from 7:30 a.m. - 5:30 p.m. Monday through Friday. The dress code will apply to
all usual academic activities, including didactic lectures and exams, preclinical simulation
classes, and clinical patient care activities during the four-year curriculum, and includes
wearing their UFID badge. For special events and invited presentations by nationally
recognized experts, the event organizer may require that students wear business attire.

C. Email Policy

Within the College of Dentistry, email is the primary mode of communication between faculty,
administration, staff, and students. Students are required to check their email daily, on all
scheduled school days. A Gatorlink account is required as each student's primary email address.

D. Professional Behavior

The College of Dentistry expects all dental students to be professionals in their dealings with
patients, colleagues, faculty and staff and to exhibit caring and compassionate attitudes.
Professionalism encompasses altruism, accountability, compassion, duty, excellence and respect



for others. Attitudes and behaviors inconsistent with compassionate care, refusal by or inability
of the student to participate constructively in learning or patient care, derogatory attitudes or
inappropriate behavior directed at patient groups, peers, faculty or staff, or other unprofessional
conduct can be grounds for dismissal.

E. Student Responsibilities in the Classroom

1. It is both the responsibility of the students and faculty to ensure that decorum in the
classroom is maintained at all times. Students who cannot conduct themselves
appropriately should be asked, by the teacher, to the leave the room.

2. Out of courtesy to student peers and faculty, disruption in the classroom, i.e. talking,
reading of newspapers, etc., is forbidden.

3. All audible communication devices, i.e. cell phones, beepers, etc., should be turned off
before entering the classroom.

4. Students are responsible for attending lectures on time and for their entirety; ensuring that
conflicts in class times arising out of special circumstances such as patient scheduling,
seminars or courses should be discussed before start of class with the instructor or course
director.

5. Students are expected to complete all assigned readings before class and be prepared to
answer questions related to the assigned material.

6. Learning is an active behavior. Accordingly, students are expected to participate in
classroom discussion.

7. Laptop computers may be used for note-taking or accessing course-related materials
during lectures and class sessions. Violations of this policy, such as sending or reading
emails or text messages, accessing websites unrelated to the course, or use of the
computer for purposes other than for the class in progress will result in loss of the
privilege to bring a laptop computer to class.

8. Students must request permission of each faculty member prior to tape recording a class
session.

F. Academic Honesty and the Student Honor Code

On all work submitted for credit by students at the University of Florida, the following pledge is
either required or implied:

"On my honor, I have neither given nor received unauthorized aid in doing this assignment.”
Alleged violations of the Student Honor Code will be handled by the UF Dean of Students
Office.

More information can be found at Student Conduct & Honor Code.

G. Tutoring

A tutoring program is available to any student who fails an examination or whose performance
ranks in the bottom ten percent of the class in multiple courses. Students are advised of this

tutoring program during orientation and then occasionally reminded. Course directors are also
aware of the program and can make a referral. Student performance is monitored by the Assistant



Dean for Student and Multicultural Affairs in conjunction with the Associate Dean for Education
and course directors following each block examination period. The Coordinator of Student
Affairs will contact the student, provide counseling and advisement, and offer tutoring, Upon a
request for tutoring by the student, the Assistant Dean for Student and Multicultural Affairs will
contact the tutor (an upper class student who excelled in the course, is available and interested,
and seems like the best fit for the struggling student). The student then contacts the tutor and
together they work out a schedule and activity plan that is reported to and approved by the Office
of Student and Multicultural Affairs. The tutor is compensated by an hourly wage. Each
semester, several students take advantage of this program and student performance has been
shown to improve in future examinations. Students referred for tutoring are asked to sign a
tutoring agreement form so they are clearly aware of their request in the tutoring process.

H. Americans with Disabilities Act (ADA) - Student Accommodations

Students with disabilities requesting accommodations should first register with the Disability
Resource Center (352-392-8565) by providing appropriate documentation. Once registered,
students will receive an accommodation letter which must be presented to the Assistant Dean of
Student and Multicultural Affairs when requesting accommodations. Students with disabilities
should follow this procedure as early as possible in the semester.

Students requiring special testing accommodations will be handled through the Assistant Dean of
Student and Multicultural Affairs. The following procedure will be followed:

a. Students requesting testing accommodation must be tested by the Disability Resources
Program at Peabody Hall. Students qualifying for accommodations will receive an
Accommodation Memo from that office which must be presented to the Assistant Dean
of Student and Multicultural Affairs.

b. The Assistant Dean will identify the student and the specific accommodation need(s) in
the course roster feature in ECO. This information can only be viewed by the course
director and test administrators. The student will also be identified in the Grade Book
feature of ECO viewable only by grade coordinators and course directors. Access to this
information will permit test administrators to schedule and set-up the appropriate
accommodation. This process replaces the former procedure of students personally
informing each course director of their need for testing accommodation and securing their
signature.

Students receiving special testing accommodations will be handled in manner that protects their
privacy and confidentiality. Computerized testing conditions will mimic those provided in the
Testing Center using similar equipment. Scheduling of accommodated examinations will occur
simultaneously during regularly scheduled block examinations in a location outside of the
Testing Center. When scheduling conflicts prohibit synchronous testing, the examination will be
scheduled prior to the regular examination time. The College of Dentistry provides special
testing accommodations for those students providing documentation. Common test
accommodations include providing a scribe, a reader, extended time, quiet and separate



environment, and assistive technology. Disability Resources is located within the Dean of
Students Office.

I. Post-Examination Review

To facilitate and reinforce effective learning, dental students are encouraged to review any
omission in knowledge through channeled and secured examination feedback following item
analysis by the course director. Following thorough analysis of the test items and adjustment for
any identified aberrant items, the individual examination scores are posted on the grade book
feature of ECO and the examination is released for student review in the testing center within
one week of its administration.

The review session will be scheduled by the Office of Education, posted on ECO, managed by IT
staff, and monitored by the course director. The course director must be present or provide for a
suitable faculty substitute (staff should not be involved). Other course faculty are encouraged to
attend but, if they chose not to attend, must be responsive to any student's written inquiry or
challenge of the test items. Students are permitted into the testing center under the same rules as
for taking examinations - no materials will be permitted in or out of the center and talking will
not be permitted so as not to interfere with other students' review and learning.

For the first and second year curriculum, all examinations from the block session will be
available for review during this one session but only the questions with incorrect responses will
be accessed by the student (unless the faculty indicates otherwise). The course director will not
answer student questions about a particular item unless he/she was the author. Paper forms
including space for the student's name, email address, course #, question #, and the student's
inquiry about the item will be distributed. These forms will be collected by the course director or
IT staff upon the student's exit from the testing center. The course director will then review, sort
and distribute the inquires to the individual faculty responsible for the test item(s) in question.
The faculty member responsible for the item will respond to the student by email or request that
the student make an appointment to address the concern.

For the third and fourth year curriculum, as there are no block examinations, review sessions will
be scheduled for each course that utilizes the computer testing center. The same guidelines as
above will be employed.

J. Grading System

Student performance in academic coursework and clinical requirements is evaluated by letter
grades (A to E). The S/U grading system is used for select courses so designated by the College
and for all elective courses. Grade point averages will be derived from the numerical equivalents

of the letter grade. For example, a grade of A for a three-hour course yields 12 grade points.

Passing Grades - Grade points:

!Letter Grade ‘Grade Point
A 14.00




T R
B+ 13.33
B 13.00
|B- 2.67
|C+ 2.33
IC 12.00
ID/R, 11.00
g;& None

1 A grade of D/R is issued only when a student successfully remediates a course he/she
previously failed with an E grade. See section on Remediation below.

2 A grade of S is equal to a C or better grade, but is not calculated in the grade point system.
3 A grade of S/R is issued only when a student successfully remediates a S/U course he/she
previously failed.

Failing Grades:

A failing grade awarded in any course will remain on the permanent record if
the student fails to successfully remediate the course and is equivalent to 0.0
grade points. Any grade achieved after re-enrollment in the course will be
listed separately.

A failing grade assigned only when an entire course is graded S/U. No grade
points are calculated and course credit is not awarded.

E |Failure

U |Unsatisfactory

Non-Punitive Grades (no grade point value):

W:Withdrew: Assigned for any course dropped when the student was in good academic
standing. This grade requires College approval and is assigned to students withdrawing
enrollment due to personal and/or medical problems resulting in an excused extended leave of
absence.

WF:Withdrew Failing: Assigned to any course dropped when the student was not in good
academic standing.

I:Incomplete: Assigned to a student who is capable of achieving a passing grade in the course
but who could not complete the course requirements because of extenuating circumstances.
Arrangements must be made with the course director to complete the work by the end of the next
semester or earlier. This grade must be rectified by the end of the next semester. An I grade may
be assigned at the discretion of the course instructor as an interim grade for a course in which the
student has (1) completed a major portion of the course with a passing grade, (2) been unable to
complete course requirements prior to the end of the term because of extenuating circumstances,
and (3) obtained written agreement from the instructor as to the arrangements for resolution of
the incomplete grade. Instructors are not required to assign I grades.




More information on UF Grading policies can be found at Grades and Grading Policies.

K. Remediation

Students failing any course will be awarded an "E" grade, referred to the Student Performance
Evaluation Committee (SPEC), and automatically placed on academic probation. The student
must meet with the course director to develop a remediation plan within one week of receiving
the failing final grade. The remediation activities are at the discretion of the course director and
may consist of a comprehensive examination with emphasis on those areas in which the student
failed to achieve a grade of "C" or better. Faculty are available to assist students preparing for
this examination, but the responsibility for learning the material resides with the student. The
remedial activity will include no formal instruction. The time and place of the remediation
examination will be arranged individually. Please note that if the course director determines that
the student failed the coursework to such an extent that remedial activities would be inadequate
to attain an acceptable level of academic achievement in the course material, the course director
can recommend that the student repeat the course as the remedial activity.

The passing grade in the remediation program is a "C"; however, the highest grade attainable in a
remediated course is a remediated "D/R." Students failing to satisfactorily complete the
remediation program will maintain the "E" grade and be referred to SPEC for consideration for
dismissal or retracking. Re-enrollment will be as soon as deemed feasible by the course director
in concert with the Associate Dean for Education and the SPEC. The highest final grade
attainable when repeating a course in its entirety is an "A." Students failing to satisfactorily
complete a course at the second offering will be referred to SPEC for further evaluation and
possible action, A failing grade awarded in any course will remain on the permanent record. Any
grade achieved after re-enrollment will be listed separately.

L. Student Evaluation of Instruction

The faculty members of the College of Dentistry seek to continually improve the quality of its
instructional program. The College evaluates instruction through faculty evaluations, course
evaluations and student debriefings. Students are expected to evaluate courses and faculty each
semester. Completion of these evaluations are voluntary, however as part of your professional
commitment to the program we strongly and encourage you to participate. Electronic course and
faculty evaluation forms are updated each semester and posted on the College's website. All
responses are confidential and the administration maintains state of the art electronic security
measures to ensure this. Your thoughtful responses and comments serve as a basis for future
planning.

M. Complaint Process
External complaint process:

The University of Florida's DMD program is accredited by the Commission on Dental
Accreditation (CODA). If a student, faculty, patient or other individual has any complaints or



concerns about the college's accredited educational programs, those issues and concerns can be
directed to the Commission.

CODA will review complaints that relate to the program's compliance with the accreditation
standards. The Commission is interred in the sustained quality and continued improvement of
dental and dental-related education programs but does not intervene on behalf of individuals or
act as a court of appeal for individuals in matters of admission, appointment, promotion or
dismissal of faculty, staff or students.

A copy of the appropriate accreditation standards and/or the Commission's policy and procedure
for submission of complaints may be obtained by contacting the Commission at 211 East
Chicago Avenue, Chicago IL 60611 or by calling 1-800-621-8099 extension 4563.

Internal complaint process:

1. Informal: UFCD recognizes that health care professionals should learn to address
disagreements and conflicts in a mature and responsible manner. Often relational problems may
be resolved best informally between the parties involved. Students who wish to make a
complaint about an issue related to the College of Dentistry should first contact their class
president, vice president, or Student Affairs committee representative. The class officer can
advise the student on how to best seek resolution. Oftentimes, the class officer has heard the
same complaint from other classmates and will then proceed by advocating for their class as a
whole rather than for one individual. Class officers may seek the help of the Assistant Dean for
Student Affairs, their Class Advisor or TEAM leader. Students who do not feel comfortable
discussing their concern with their class officers should discuss the complaint with the Assistant
Dean for Student and Multicultural Affairs, or Associate Dean for Education.

2. Formal: If the informal procedure has been followed and a student still feels the issue is
unresolved the student may initiate a formal complaint. This process may be accessed at:
dental.ufl.edu.

The form asks for a description of the complaint including the circumstances regarding the
complaint, previous efforts to resolve and restitution sought. The grievance is forwarded to the
appropriate person or committee who has been designated to handle a certain type complaint. For
example, the Facilities Manager would receive all complaints involving the physical
plant/infrastructure of the College. A timely acknowledgement of the submission will be sent by
email.

N. University Counseling Services and Mental Health Services

The Counseling and Wellness Center is located at 3190 Radio Road and can be reached at 352-
392-1575.

O. Electronic Course Material and Social Media



Recordings are for educational use only and are to be considered confidential. No recorded
lecture material, university maintained or otherwise, may be shared (e.g., copied, displayed,
broadcast or published) with any individual or organization within or outside the UFCD without
prior written permission from the lecturer and without giving proper attribution. UFCD will take
reasonable measures to prevent the inappropriate use of such recordings by individuals with
access to the web site on which the recorded lectures are posted, but cannot guarantee against
possible misuse. This prohibition includes placing the recording on any web page or the Internet
for use by, or access to, any person, including the student. In addition to any legal ramifications,
misuse of recordings will be considered as unprofessional behavior and appropriate disciplinary
action will be taken according to UF policy and procedures. Materials contained within lectures
may be subject to copyright protection. Please review Copyright Information for more
information.

Unauthorized Recordings. A student shall not without express authorization from the faculty
member and, if required by law, from other participants, make or receive any recording,
including but not limited to audio and video recordings, of any class, co-curricular meeting,
organizational meeting, or meeting with a faculty member. Refer to Student Conduct & Honor
Code for more information.

Social Media

Social networks provide fun and exciting ways to connect with others who share common
interests. Use of social media, even in a personal capacity, must comply with state and federal
law concerning intellectual property, restricted records, and patient information. Text, photos,
videos, and other material posted on social media pages, including personal ones, should be in
keeping with generally accepted professional and/or ethical standards for one's field(s) of work
and/or study. For example, patient information, even if it has been "de-identified" may not be
posted. This includes photos or videos as part of medical, research, or other international
humanitarian educational experiences. UF has explicit student guidelines to permit appropriate
use of social media, while prohibiting conduct through social media that is illegal or against
University of Florida policy or professional standards. Refer to UF Social Media Use, Guidelines
and Policy Implications for more information.
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